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	WGC Fire Station
Bridge Road
AL7 1GY

Telephone: 01707 343 500
Your Ref: HFSV
Date: July 24






FREE HOME FIRE SAFETY CHECK

Dear All

Hertfordshire Fire & Rescue Service would like to offer you a free Home Fire Safety Check.

This isn’t just to check that you have working smoke detectors but to give you the most up to date fire safety advice available. As firefighters we come across many incidents that happen in the home, we can help you to prevent these happening to you. 

Common issues that we find in homes include:
· Smoke detection out of date, incorrectly sited or faulty – we will supply and install up to 2 smoke detectors free of charge where necessary.
· No emergency escape plan – we will advise you of an appropriate escape plan for your home.
· Internal doors being left open.
· Overloaded power sockets.
· Unsafe charging of mobile phones, E-Scooters and electrical devices

Whilst carrying out your Home Fire Safety Check we can also offer advice on other aspects of health and wellbeing to keep you safe and well in your home. We can also help direct you to our partner agencies such as Adult & Youth Care Services, Meals on Wheels and Herts Help if you feel you would like additional assistance. 

Your visit will be carried out Hertfordshire Fire & Rescue Service staff who will show an official ID card and will call by arrangement only.







To book your free Home Fire Safety Check please phone WC Fire Station on 01707 343 500 or email us – use the QR code at the bottom of this letter or email: Jason.tyler@hertfordshire.gov.uk

Kind regards,
[image: ]
Group Commander Mark Payne,
District Commander, Hertsmere & Welwyn Hatfield,
Hertfordshire Fire & Rescue Service
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